Le Secteur de I'Education

Nirvana ou Cauchemar pour le
Social Listeninge
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Le champ d’action du Social Listening
a I'EHL
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Social Listening dans le secteur de
I'Education

MISSION: IMPOSSIBLE ?



Social Listening dans le secteur de
I'Education

MISSION: ESSENTIELLE !



Réseaux Sociaux :
source
d’information

Etudiants :
1er¢ source
d’influence

Réseaux Sociaux :
moyen
d’interaction




Harcelement
Mobbing

Compétences
manageériales

Compétences
sociales
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Comparaison - Pilotage

Comparison with competitors

Audience  Activity Engagement Sortby: Totalengagement  Change Growth (%)

G | N 10,238 +434  +4.43%
rms ] 10,030  +1,547  +18.24%

tesrocHes | 8,785 +878 +11.1%

e studentie (rsto) 7016 2477  +5457%
cuon [ I N 4844 468 -8.81%
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Facebook transparency

@ Acfive
Staried running on Jun 1, 2019

Glion Institute of Higher Education
Sponsored

Cur Bachelor's Degree in International Hospitality Business will
prepare you for an exciting career in an equally thrilling indusiry
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@ Active
Starfed running on Jun 1, 2019

Glion Institute of Higher Education
Sponsaored

Qur Bachelor's Degree in International Hospitality Business will
prepare you for an exciting career in an equally thrilling industry

Apply MNow

@ Active
Started running on Jun 3, 2019

Les Roches Global Hospitality Education - Switzerland
Sponsored

ol
Foches

Get a globally recognised degree. Rated in the world's Top 3
institutions for Hospitality & Leisure Management

Apply Now

@ Active
Starfed running on Jun 3, 2019

Les Roches Global Hospitality Education - Switzerland
Sponsored

Faches

Ranked in the Top 3 Institutions Wordwide for Hospitality &
Leisure Management (QS Werld University Rankings 2019)

nEs Apply Mow
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Impaossible is notehling
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CONVERSATION

EHL GROUP PRESENTATION

oteliere de Lausanne [EHL] Class of + Joined
ry Intake

- IMember since June 2015

Ecol L i " Joined

Ecole hoteliere de Lausanne [EHL] Class of 2020  + Join
- February Intake




Inbox Streams

Customer tweets
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Liked ecolehotelieredelausanne and
781 others
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Finalement
le Social Listening dans I'Education

...c'est complexe et changeant
...c'est vendre, protéger, éduquer
...en s'appuyant sur une
communauté
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